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Paragon’s No Blue Day’s Frequently Asked Questions (2-2)

All No Blue Day counselors hold a masters or doctorate degree in the area of counseling and behavioral health. 
In addition, most No Blue Day counselors have specialized training in the areas of  children and family, marriage 
counseling, eating disorders, substance abuse or addiction.
 

member have accessed services through the program, nor will seeking services endanger your job or career.  If  you 
have been “formally” referred to the No Blue Day program by your supervisor, he/she will be advised only of  your 
follow through with the referral and the recommendations made by the No Blue Day counselor, not the details of  
your case.
 
How much does it cost?
No Blue Day is paid for by your employer.  Therefore, there is no cost to you or your family members.  If  services 
beyond the program are needed, the No Blue Day counselor will provide referrals based on affordability and/or 
coverage through your health plan.
 
How do I access Paragon’s No Blue Day?
You and your immediate family members can call No Blue Day toll-free at 1-800-411-1NBD (1623).  
You will be immediately connected to a licensed No Blue Day counselor who can provide you with assistance.  
No Blue Day is available 24 hours a day, 7 days a week.  You can also access services through our website at
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